Hirsch Pediatrics

Patient-Centered Access to Urgent Care


As an NCQA certified Patient-Centered Medical Home (PCMH), Hirsch Pediatrics ensures that all of our patients have access to after-hours care that is patient-centered, high quality, and cost effective. 
Therefore it is the policy of Hirsch Pediatrics to refer all after-hours urgent care needs to PM Pediatrics. PM Pediatrics was chosen because it reflects the goals of a PCMH urgent care. 

PM Pediatrics
Rockville and Germantown locations
Monday – Saturday: Noon to Midnight

Sundays/Select Holidays: 10 AM to Midnight

https://www.pmpediatrics.com
Online check-in and expected wait times are available on their website.

________________________________________________________________
Listed below are the goals of this partnership that were written to ensure that the patients of Hirsch Pediatric receive the highest standard of patient-centered after-hours care. 

Communication between Hirsch Pediatrics and PM Pediatrics is integral to this relationship. Thus PM Pediatrics will send discharge summaries per routine so they are received at 8am the following day, and at latest by 24 hours after the encounter.  

PM Pediatrics will call to have a physician-to-physician conversation real-time for any cases that are complex, where close follow-up is necessary, or where ER transfer is indicated. Note: Dr. Hirsch’s cell phone number for after-hours care is available on the office after-hours phone recording.

PM Pediatrics has committed that all children are seen by pediatric-trained providers.  There will be a pediatrician or pediatric emergency trained physician on-site at all times providing the majority of the patient care. When an advanced practice provider (APP) sees a patient, the APP will discuss with the physician any case of diagnostic uncertainty, complexity, or acuity.
PM Pediatrics will only provide care for acute illness and injury. Well-child care and sports physicals will be done at the primary care doctor’s office.
PM Pediatrics will minimize secondary ER referrals by having available intravenous fluids to manage dehydration and the ability to perform advanced procedures such as complex laceration repair, reduction of joint dislocations, abscess drainage, foreign body removal, and immobilization of fractures.

PM Pediatrics when needed is able to observe children for several hours to ensure adequate responses to treatments. 
PM Pediatrics also agrees to provide care that follows the “best practices” medical guidelines set forth by the American Academy of Pediatrics and CDC. 

· Since most fevers and illnesses in children are due to viral illnesses, PM Pediatrics will avoid using antibiotics unless the illness is most likely from a bacteria. 
· When antibiotics are used, the most narrow spectrum and age appropriate antibiotic will be used.
· Since most mild ear infections will resolve on their own without antibiotics, when possible PM Pediatrics will use watchful waiting in partnership with Hirsch Pediatrics.

· To avoid unnecessary antibiotic prescribing for false positive strep tests, strep testing should be avoided in children who are very unlikely to have strep. This includes infants, children that primarily have cold symptoms, and children without any strep throat symptoms. 

· In partnership with Hirsch Pediatrics, PM Pediatrics will avoid the use of oral steroids for mild flares of asthma and croup.
· Skeletal injuries that are mild should be managed without the use of x-ray. X-rays should only be done when they will change the management.
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